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7 Quest

7.1 Security

This includes measures such as escapes, contraband and lost or misplaced equipment.

7.1.1 Security 1 Escapes: completed

Complete escapes,
walk-aways, and
AWOL'’s per 100
person-days of youth
confinement.

December 2007

Events/100 youth-days

Sacuilly 1: Comphied ascapes, walk-awsys. and AWOLE per 100 parson-daps of youlh confmemen

AT Oct | Agr| Dot |
2000 | 2000 | 2001 | 2001 | 2

| Mg
2002 | 2008

Collection Periods

[ Sear Arademy - Cues: Wl Al Gomection

Ol | Apr | Ot Apr | Ot | Ap
2003 | 2004 | 2004 | 2005 | 2005

Star Academy - Quest

All Correction

Numerator

Denaminator

Mume:

|In:ide". Report: Description of Unusual Incident

Denaminator

Administrative Forme Youth Population

There is no completed
escape; walk-away,
and/or AWOL's for five
consecutive data
collections. The national
average for April '07 is
.008.
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7.1.2 Security 2 Escapes: Attempted

Attempted escapes per
100 person days of
youth confinement.
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7.1.3 Security 3 Contraband: Weapons

Incidents involving
contraband (weapons)
per 100 person days of
youth confinement.
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There are no attempted
escapes for October '06
and for April '07.

There are no incidents
involving contraband
(weapons) for the tenth
consecutive data
collection.
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7.1.4 Security 4 Contraband: Drugs

Incidents involving
contraband (drugs) per
100 person days of
youth confinement.
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7.1.5 Security 5 Contraband: Other

Incidents involving
contraband (other) per
100 person days of
youth confinement.

December 2007
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There are no incidents
involving contraband
(drugs) for the tenth
consecutive data
collection.

There were no incidents
involving contraband
(other) in October '06 and
April '07.

A Facility Improvement
Plan (FIP) was developed
for this Outcome Measure
OM in April '03 and has
been formally closed. The
FIP team continues to
monitor this OM closely.
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7.1.6

Security 6 Lost Keys

Incidents involving lost
keys per 100 person
days of youth
confinement.

Soeurily & Incoants irvolving 66 keys par 100 pesen days of yoalh confnemen
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7.1.7 Security 7 LostT

Incidents involving lost
tools per 100 person
days of youth
confinement.

Securily 7: Incienls ioling 1661 008 per 100-parsce tsys of youh corfnement

% youths
=
&

o0

CeA 003 Ar FOOF DS E00S AR POM4 ot ID0H Apr BOOS Ot 3005

Collection Periods

[0 SiarAcademy - Quest

12 0¢i03] 1003

Star Academy - Quest) D

0.000|0.000 0.

Apr 2006 Q12006 Apr 2007

Numerator D 0 0

Denaminaior BGE |815 [oed &
Numarator |In:ide". 3E ription of Unusual Incident |3 |
Denaminator |$.:rrn sirative Form: Youth Population |51' |

December 2007

There were no incidents
involving lost keys for the
tenth consecutive data
collection.

There were no incidents
involving tools for the
tenth consecutive data
collection.
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7.2 Order

This includes measures such as misconduct, use of restraints and isolation and idle waking hours.

7.2.1

Incidents of youth
misconduct per 100
person days of youth
confinement.

7.2.2

Staff involvement in
administrative sanction
for conduct related to
youth (e.g., suspension,
letter of reprimand,
demotion, etc.) per 100
staff days of
employment.

December 2007

Order 1 Youth Misconduct
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Order 2 Administ

rative Sanction: Staff Involvement

Qrder 2; Stalf irwolvamant in adminisimtive serclion over the last § months for corduct misted 1o youth (ag.,
Buspansion, later of repimanc. demodon. s ) per 100 s18MT-tays of amplayment
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| Administrative Form: Staff Data, Q. #7 |1 |
Denominator | Adminisiraiive Form: Staff Data | 289 |

There were three
incidents of youth
misconduct for October
'06 and two for April '07.

Staff involvement in
administrative sanction
for conduct related to
youth, is zero percent for
October. This increased
to one incident for the
April data collection.
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7.2.3 Order 3 Restraints: Physical

Order 3: Phyaisl resliain wsa por 100 parson-days of youlh confinemen

Physical restraint use There was zero incidents
per 100 person days of of physical restraint use
youth confinement. for Oct '06 and two

g 05 incident for April '07 a

i, rate of .262. The national

2 average for this OM is

3" currently .262.
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7.2.4 Order 4 Restraints: Mechanical
Mechanical restraint G 1 Wl et g T G5y o s o There were no incidents
use per 100 person iy of mechanical restraint
days of youth use for October '06 and
confinement. s one incident reported in
5 April ’07. This outcome
1 measure remains below
e the national average
g which is .359 for October
HE '06 and .501for April '07.
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7.2.5 Order 5 Restraints: Other

Oinder 5 Oihar mairaine, w2 e 100 paron-days of youlh confiremen

Other restraint use per There have consistently
100 person days of been no incidents of other
youth confinement. restraint use for all data

collections.
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youth confinement. restraint use for all data
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7.2.7 Order 7 Restraints: Chair/Bed

s piar 100 person-days of youlh .

Restraint chair or Restraint chair/restraint

restraint bed use per 0025 bed use remains at zero
100 person days of for all data collections to
youth confinement. aa date. The national

s average is .009 for

£ aans October '06 and .018 for

: April '07.
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7.2.8 Order 8 Confinement: Isolation/Room

Use of isolation and [ ™ T PSRRI R There are no incidents
room confinement and per 100 person days of
segregation/special .. youth confinement for
management unit use October '06 and for April
per 100 person days of ; '07. The national average
youth confinement. i is 2.234 in October and

g ' 2.395 in April.
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7.2.9 Order 9 Confinement: Duration
Average duration of P e e e Average duration of
isolation and room e . isolation and room
confinement and - confinement in hours
segregation/special w remains at zero for the
management unit in last five data collections.
hours. e The national average in
o October ‘06 is 16.656

N hours, and 18.328 hours

= in April ‘07.

N 2 E T ""'
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Quest

All Correction 18.655)10.427(10.278| 27.

Numerator

Denominator

Mumarator

Denominator

7.2.10 Order 10 Confinement: Termination Time 4 hours or less

Percent of isolation or e Percent of isolation or
room confinement and w0 room confinement
segregation/special terminated in four hours
management unit cases Y or less was zero percent
terminated in four } for both reporting
hours or less. periods. The national
e average for this OM is
* 71% for October and
» 64% for April.
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7.2.11 Order 11 Confinement:

Percent of isolation or
room confinement and
segregation/special
management unit cases
terminated in eight
hours.

Termination Time 8 hours or less
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7.2.12 Order 12 Idle Hours

Number of idle hours
youth spent in their
rooms or dorms not
including 8 hours for
sleeping.

December 2007

Order 12; Averags numbss of id s waking hours par day. Hours youih spend in their reoms or cormilonss

during an average 24 hour parod nal incuding & hours for 3laapng
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Star Academy - Cluest| 0
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All Correction 1.782|1.314(1.5
Numerator D 0 0 a 1} 1} D D 0 0
Denominater 1 1 1 1

Numerator

Adrrinisirative Formn: Youth Population, Q. #7

Dienominator

[hIA)

Percent of isolation or
room confinement cases
terminated in eight hours
or less is zero percent for
both reporting periods.
The national averages for
October and April are
77% and 71%,
respectively.

Average number of idle
waking hours per day is
zero percent for all
consecutive data
collections. The national
average rate for April '07
is 1.096 hours per day.
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7.3 Safety

This includes injuries, overpopulation, self-destructive behavior, assaults, and fear for safety.

7.3.1

Number of confirmed
cases of abuse or
neglect over the last six
months per 100 person
days of youth
confinement.

7.3.2 Safety 2 Injuries:

Injuries to youth per
100 person days of
youth confinement.

December 2007

Safety 1 Abuse or Neglect

Salaly 1: Corfirred casas ol abuss or negiact aver tha st 5 montha par 100 parsan days of youth
confing mant
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Youth
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Numerator | noident Report: Injures |E:E' |

Denaminator |.ﬁd"in strative Form: Youth Population |E'5 |

Confirmed cases of
abuse or neglect has
been zero for all data
collections.

Injuries to youth per 100
person days decreased in
October 06 to nine
incidents per 100 days for
arate of 1.271. In April
‘07 the number of injuries
decreased to five
incidents for a rate of
.971. These are above
the national average of
.413 (Oct) and .449

(April).
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7.3.3 Safety 3 Injuries: Staff

Injuries to staff per 100
staff days of
employment.

7.3.4 Safety 4 Injuries:

Injuries to youth by
other youth per 100
person days of youth
confinement.

December 2007

Salaty 3 Inures 10 sl per 100 Sall-csya of ampymen

5 £ & & B

Eventa/100 staff-days

0.8
0.0
004
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[ Guar Aranemy « Cuest g Al Gomertion p!
04011001
Star Academy - Quest
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MNume;
Dienominator |.ﬁd"in strative Form: Staff Data Q. #1

T | ncident Report: Injuries

Youth by Youth

Salety 4: Injurkes 1 yoidls by o1her youtha par 100 parson-days of youth confinement

F S &
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Star Academy - Quest 0.000{0.000{0.147
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Numerator o o a 100
Denominator 558 (B15 |€86 |620 (733 (815 |GE2 (647 (708
Numerator | ncident Report: Injuries |: |
Denominator |.¢d"in strative Form: Youth Population |E':" |

Reported injuries to staff
has consistently been
zero for all data
collections to date.

Injuries to youth by other
youth per 100 person
days of confinement is
zero percent for both data
collections. The current
national average for this
OM is .044.
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7.3.5 Safety 5 Injuries: Youth by Staff

Salely 5: Injurkas 1o yoidhs by stefl par 100 perscr-0ays of you

Injuries to youth by "y Injuries to youth by staff
staff per 100 person . have remained at zero for
days of youth - all data collections. The
confinement. . national average for the

§ April "07 data collection is

H .012.

% 004

2 0.03

" e P e P

Collection Periods

[0 Swar Academy - Ques: S Al Comeoion ]

o4/0 1|08
Star Academy - Quest
All Cormection 0.030) 0.054 (0.015{0.020 |0.080
553 |E15 |B86 820 (732 (815 |GE2 |GOT |TOe (E15
Numerator | niident Report: Injuries |: |
Denominator |.ﬁd"in strative Form: Youth Population |E'5 |

7.3.6 Safety 6 Suicidal Behavior: With Injuries

Safety §: Suicidal bshavier wih injery by youls per 100 paraon-cays ol youlh cerfinement

Suicidal behavior with

Suicidal behavior with
injury by youth per 100 | injury by youth was zero
person days of youth in October '06 and
confinement. increased to one incident
o in April '07, a rate of .194.
%"-“ The national average for
g™ this OM is currently .027.
i 04
é oo The FIP team continues
to monitor this OM
closely.
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o 0 a
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| ncdent Report: Description of Unusual Incident and Injury

Denominator |A:‘1 nistrative Fom: Youth Population
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7.3.7 Safety 7 Suicidal Behavior: Without Injuries

Suicidal behavior
without injury by youth
per 100 person days of
youth confinement.

Events'100 youth-days

Salaty T, Suicidal bshavier wihou infury by poutls per 100 paron-ceys. of youlh e
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Collection Periods
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011001 05

Star Academy - Quest

Al

Numeral

Denaminator

558|615 646

Numerator

|In:\de". Rieport: Description of Unusual Incident

Deneminator

| Administrative Formm: Youth Pogulation

7.3.8 Safety 8 Design Capacity

Percent of days during
the collection month
when population
exceeded design
capacity by 10 percent
or more.

December 2007

% days

7SS
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Collection Periods
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All Correction

13.000)12.000( 14.000|9.000

Numeratar

Denominator

Numerator

|A:"\ nisirative Form: Youth Population

Denominator

|A:"\ nistrative Form: Youth Population

Suicidal behavior without
injury by youth is zero for
October '06 and for April
'07. The national average
for this OM is currently
.053.

Percent of days during
the assessment period
when the population
exceeded the design
capacity by 10% or more
is again zero for the tenth
consecutive data
collection. The current
national average for this
OM is 3.600.
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7.3.9 Safety 9 Ratio: Direct Care Staff to Youth
Average ratio of direct (Bt STATenae b o e Ml [ T R bt Average ratio of staff to
care staff to youth for o1 youth for October '06 is at
each day during the a rate of .448 and .581 in
collection month. . April '07. The national
averages for these data
collections are .642 for
g“-‘ both October and for
$o0 April.
A FIP was developed for
. this OM in October '02
which has been deemed
- S —— — successful and formally
i | s | A | s '2:‘0:.1\"1. reﬂn::}lip' _ﬁs s | Lbs | 05 | o closed.

[ Sear Arademy - Duss: gl | Somecton

2| oaing 04006 | 10006 | 0407
Star Academy - Quest B0 (0.£73 i 411(0.448|0.581
All Correction 83(0.572 1] 0822|0842 [0.642
Numerator 208|340 (271 (293 287 |7 |20
Denaminator G629 |733 [E15 (682 |897 |TOE (515
Numerator dministrativ \drrinissrative Fommn: Staff Data, Q. # 290.0825 |

fouth Population

515 |

7.3.10 Safety 10 Injuries: Application of Physical/Mechanical Restraints

Youth injured during Youth injured during the

the application of bt - application of physical or
physical and/or 000 mechanical restraints has
mechanical restraints o continued to be zero for
per 100 person days of am all data collection periods
youth confinement. £ oo to date. The current
éw national average for this
:.. OM is .010.
§ 0.03
0.02
N BT LE T AT LB TTIETLET

Apr Onl | A Oot | May | Dot | Ape | Del | Apr | Omt | Apr Ot | Age | OO

A o
2000 | 2000 | 2001 2001 | 2 | 200z 2000 | 2005 | 2004 | 2004 | 2005 | 2005 | 2006 | 2006 | 2007
Collection Periods

[ Sar Academy - Cuss: sl Al Comecicn B

D4/00( 10/00| 0401 ) 10001 | DET2

Star Academy - Quest

i =1

All Correcticn 0.053(0.078|0.077)0.0&4|0.058

Numarator

Denominator

Numarator | ncident Rep

Denominaior |.‘=d"in strative Form: Youth Population |E'é |
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7.3.11 Safety 11 Assaults: Youth

Safaty 11: Assaults on youths per 100 parscn-days of poulh confinement.

Assaults on youth per Assaults on youth per
100 person days of " 100 person days of youth
youth confinement. 030 confinement decreased to
g zero incidents in October
3 and one incident (.194)
[ in April. The national
£ 0 average for this OM is
i .251.

Apr | Ot | Apr | Ot (May Dot (Apr | Oct | Apr | Ot | Apr | Ot | Ape | Ot | A
2000 12000 | 2001 ' 2001 | 2002 | 2002 | 2003 | 2003 | 2004 | 2004 | 2005 | 2005 | 2006 | 2006 | 2007
Collection Periods

[ 5ear Academy - Ques: Wl Al Gomecton A

Star Academy - Quest

All Correction 0.216/0.277|0.222|0.308 [0.131 [0.107

Numerator

|In:ide". Rieport: Description of Unusual Incident
Denominator |=.:rr inisrative Form: Youth Popalation

7.3.12 Safety 12 Assaults: Staff

Assaults on staff per Sl 2 e o o 0 g o o oy Assaults on staff per 100
100 person days of 0z2 _ days of youth
youth confinement. o0 ' confinement was zero for
October '06 data
§ collection. There was one
- ; incident reported in April
é_ / : ‘07 arate of .062. The
foo ‘\/\'v current national average
. for this OM is .074.

Apr | Oci | Apr | Oel (May  Oct (Apr | Oel | Apr | Oc | Apr | O | A Ot | Apr
000 12000 12001 2001 | 2002 | 2002 | 2003 2003 | 2004 | 2004 | 2005 | 2005 2006 2006 ' 2007
Collection Periods
= Sar Acodemy - Guest el All Gomecion A

04401 [ 10/01 | D52 [ 10

Star Academy - Quest

All Correction 0.133[o.07300

| Incident Report: Description of Unusual incident | ton

|
Denominaior |=.:n’ inisérative Form Youh Population |EIE |
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7.3.13 Safety 13 Fear For Safety: Youth

Percent of interviewed
youth who report that
they fear for their
safety.

December 2007

Salety 13: Parcant o inlarsfawsd youilia who epor 1161 ey fear for 11 safsly

Star Academy -
Quest

All Correstion

Numerator

Denominator

Numerator |"-:4"2' e

afety & Security, @ #19

Denominator | Youth

Climate Survey # of surveys with “Yes™ or "No™ answer for Q. #10

The percent of
interviewed youth that
report fearing for their
safety decreased to one
youth (5%) for the
October data collection.
This increased in April to
four youth (25%) fearing
for their safety. The
current national average
for this OM is 20%.

A FIP has been
developed for this OM
October ‘04 and has been
deemed successful and
formally closed. The FIT
is closely monitoring this
OM along with Safety 14.
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7.3.14 Safety 14 Fear For Safety: Staff

Safety 14: Paicant of slall wh rapart st ey fese Tor ther safity

In October '06 four staff
reflect fearing for their
safety (19%). In April
three staff reported they
feared for their safety
(25%). The current
national average is 17%.

Percent of staff who
report that they fear for
their safety. x

35

A FIP has been
| developed for this OM
, S October '05, reviewed bi-
2000 | 2000 | 2001 | 2001 | 2002 | 2002 | 2003 | 2000, | 2004 | 2004 | 2005 | 2005 | 2006 | 2008 | 2007 annua”y and is Currently
olle Peri
! open. See details below.

Star Academy -
Quest

All Correction 14.000 |14.000( 13.000 17.000) 10.000 | 14.000{ 8.000
Numerator 2
Denaminator 14 4 1% 0 1% 19 20 19

Numerator |SIaF Climate Survey: Safety & Security, "Yes” o #5 |3 |

Denominator |SIaF Climate Survey: # of surveys with “Yes” or "No™ answer for Q. #5

7.3.14.1

Problem: Staff reporting that they fear for their safety has significantly increased. With new staff and new program
management a fresh approach to the internal fear surveys will take place. They will be administered not only to direct
care program staff but also to direct care education staff at different times. The (FIP) team will then identify what the
fears are, and what organizational program they are coming from (program, education, maintenance team members).

Final Solution: The treatment director’s will take the lead on this (FIP) and communicate the survey outcomes back to
the senior staff involved. One goal is to determine if the known fears can be remedied or if it is beyond our control.
Discussion of fear concerns from past fear surveys dealt with the following items: (poor radios, difficult youth, lack of
staff) Many transitional changes have occurred at STAR Academy this last year and many staff have shifted
responsibilities. A new  “Youth Conduct of Standards” operational memorandum has been established to help with the
program transition. New radios have been ordered and each staff will maintain their own, overfill positions have been
approved as well as hiring more temps. New de-escalation training has become available and will be reviewed with
staff. (Jireh) Better communication among program staff has been established. (ALERT Sheets/All Staff email) On site
supervisor and roaming staff have been established which has helped in situations and staff coverage. State PbS
Coordinator will collaborate with other jurisdictions to see if they have successful action steps that we might utilize.
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7.4 Programming
This includes academic progress as well as measures pertaining to mental health, social skills, substance abuse,

individual treatment plans, [ITP], family contacts, and volunteers.

7.4.1 Programming 1 Scores: Math

(" Prograrmming 1: Percent of youths confined for over & marmha whose math soones: noreased betwesn

Percent of youth imitcion 7o divchone In the Quest program,
confined for over 6 - 50% of youth confined
months whose math over 6 months had math
scores increased ” scores increase between
between admission and = admission and discharge
discharge. in October '06, and 69%
T in April ‘07. The current
fo 1 national average for this
£ OM is 54%.
. A FIP was developed for
this OM in October '02
and has been deemed

Qe 002 Ague 2000 Ot J003 A 2004 Ot I004  Bpr 2005 Ot 2005 Apr 2008 Ot MO06  Ape J00T

Collaction Periods successful and formally
2 Gt Acodemy - Qumsl W Al Corrmction closed.
5 | 1nos |o
E6.667

1]47.312( 5

0403 [1vD3 (D204 |10ms
700000 | 57.000 ( 75.000 | 35,384 72.

47.583|52.252

Star Acadeny - Qusst

3 7 il 6 4 13 0
Denaminatar 13 10 9 ] Lhl 18 15 12 14 18
Kume Youlh Recond: Intake, Q. Q. #4, Q. #27h AND AsSSEEMENts, Q. ¥70 1"

Denominabor Youth Recond: intake, Q. #1

7.4.2 Programming 2 Scores: Reading

(" Programming 2: Pencent of youths confined for aver & manhs wihose resding scores inonased between

Percent of youth i on v o In the Quest program,
confined for over 6 @ 14% of youth confined

months whose reading - over 6 months had
scores increased reading scores increase
between admission and between admission and
discharge. = discharge in October '06
and 50% of youth had
scores increase in April
'07. The current national
average for this OM is
49%.

Ot 3002 Ape 2000 Ot 2003 Agur 2004 o004 Rpr 2005 Gt 3005 Apr 2006 Cet 3006 Ape J00T
Collection Peddods

SN T o A FIP was developed for
. e this OM in April 2004 and

PEFT] P has been formally closed
G due to the significant

n [’ 15 [0 [12 [ .
Increase.

1003
3| £4.000)25.000(72.

10 a

‘foulh Recore: Intake, Q. #1 &
‘foulh Recors: Intake, Q. #1 & Q. 7

December 2007 Quest
Page 7-19




Department of Corrections Quest

Chapter 7

7.4.3 Programming 3 Admission: Math Test

Percent of youth whose
records indicate that
they received a math
test at admission.

7.4.4

Percent of youth whose
records indicate that
they received a reading
test at admission.

100

% youths

Frogrammng 3: Fement of youths whase mooms ndicme hat ey have recered  mah test

Oct | Moy | Oc

Apr | Do A
2000 | 2000 | 2001 | 2001

3 1 Apr | Do
a0az | 2002 | 2003 | 200a | 2004 | 2004
Callaction Pariads

[0 Soe Auaciemy - Qe " All Comuction

1000 (DaD1 | 1001

05A:

1002 (D402

1003

o

Apr | Dot kg Odo Apr
as | 2o | 2008 | 2006 | ma7

4104

96.667 84615

100

X0 |74.000

23

30

AE

Programming 4 Admission

: Reading Test

% youths

Programmng : Femert of youtfs whase moors mdcme that ey have receied @ eading (2

{ | May O

Percent of youth whose
records indicate they
have received a math test
at admission was 92% in
October and 100% in
April. This is above the
national average, which is
currently 95%.

Percent of youth whose
records indicate they
have received a reading
test at admission was
92% in October and
100% in April. This is
above the national
average, which is
currently at 95%.

Apr | Gc | Ace | e | Oct | Apr | Ot Ape | Dot | Ap g
atina | 2000 | 204 | 201 | 2002 | 2002 | 2003 | 2008 a00e | 20s | 2008 | 2098 | 2006 | 2007
Colluction Pariads

1 e Puswiney - Qural S Al Comrncion

0400|1000 |oaot 1o |osez |1ooz |oan: |1oma
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7.4.5 Programming 5

Programming &: Peroent of youths whase econs indicae that ey have rece ved & vocational amessTent
Yy nliod ok

Percent of youth whose
records indicate that _
they received a 160 ' y | _‘1'

vocational assessment

Percent of youth whose
records indicate they
have received a

_ vocational assessment by
by qualified staff. 7 qualified staff is 92% for
S October '06 and 80% for
. 4 April ‘07 compared to the
current national average
of 60%.
' 220 | 2000 |25 | 3001 | 2000 | S0 | 2530 | 2048 | 2054 | 2004 |25 | 2006 | 2us | doo | 227
7.4.6 Programming 6 Programming: Vocational Skills
e e e e
Percent of youth "y Percent of youth confined
confined for more than e — for more than 60 days
60 days whose records " whose records indicate
indicate that they ® they’ve received

received the vocational
skills programming

vocational skills
programming is again
prescribed by their e 100% for both reporting
individual treatment periods. The national
plans. - average is 81% for April.

Apr | Om A Oct Moy O A Odd | Apr O Ape Dot Apr | Ol | Apr
ana | anon 2001 | 2001 | 2002 | 2002 | 2003 | 208 | 004 | 2004 | s | 00a | 2008 | 2006 | 2007
Collostion Pariods

0 eoe iy - Gursl W A Gomraction

0440 [10/A00 |0401 [1001 |DST 0403 |[1003 0404 1004 |04405

0.000 | 100.000| 100.000 100.000| 100.000| 100.000

22,000| 27.000| 33.000|35.000| £0.000| £9.000(42.000 | 45.1

Fol 21 20

ake, 0 #1 and Q. #4 Assessmen

ND Treatment Plan, @ #3e |

ord- Infake, @ #1 and Q. #4 AND Assessments, Q. 352
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7.4.7 Programming 7 Curriculum: Vocational Skills

Programming T: Peroent of youths confined far mors
Percent of youth e
confined for more than =1
60 days whose records . =

indicate that they have

completed a vocational L
skills curriculum. HE
E

Api ot Ape Oct Moy Ot Ape Ot Apr O Ape Dot Apr Od o A
2000 ' 2000 '2001 | 2001 '2002 | 2002 2003 2002 | 2004 | 2004 ' 2008 | 2008 | 2008 | 2006 | 07
Collaction Pariods

1 S Aacery -

04/00 | 10400 |04/01 |10/01 DSV

Star Academy - Quast

00| 37.000

7.4.8 Programming 8 Programming: Educational

Programming 8: Pemert of youths mefired for mees
e Frogr i s by ther incividusd 1

Percent of youth

confined for more than
60 days whose records 120
indicate that they
received the .
educational HE
programming !
prescribed by their
individual treatment
plans.

TP

Apr | Oct | Ape | Oct | Moy | Oc | Ape | Ocl | Apr | Do Ape | Dot | Apr | O | Apr
b | 2000 | 2001 | 2001 | 2002 | 2002 | 2003 | 2083 | 2004 | 2004 | 2008 | 2008 | 2008 | 2006 | 2007
Callaction Pariods

[0 Soe Aoy - el S Al Gommction

04/00 (1000 |D4D1 [1001 |0SW02 1003

100.000 (100

58.000 | 54.000| 59.000| 74.000| 72.000| 75.000

al 20

o
£8.000
=

=

al 20

d: Iy

. #4 AND Assessments, Q. %5 AND Treatment Pian, @. |,

ecord: Intake, Q. #1 and Q. 2£ AND Assessments, Q. #51

December 2007

The percent of youth
confined for more than 60
days whose records
indicate that they've
completed a vocational
skills curriculum was 78%
in October '06 compared
to the national average of
486%. This increased in
April '07 to 96% and
remains above the
national average of 60%.

Percent of youth confined
for more than 60 days
whose records indicate
they've received the
education programming
as prescribed in their
Individual Treatment Plan
(ITP) has consistently
been 100% for all data
collections. The current
national average for this
OM is 97%.
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7.4.9 Programming 9 Non English Speaking Youth

Prgmmming @ Perrent of non-Engiish spraking wouth whi hawve reatmen: plars witen i the sopropn ol

Percent of non-English JLEEE Percentage of non-
speaking youth who ' English speaking youth
have treatment plans who have treatment plans
written in the written in the appropriate
appropriate language. language did not apply to
Quest for the October '06
nor the April '07data
collections.

language appropriate plansiyouth

Ot 2002 Ape 2005 Qe IO0E Ape 2004 Ot 2004 Apr 2008 Dot J008  Apr 2006 Dot 2008 Ape 3007
Collection Pericds

0 Star Acednmy - Queat

0.000| 0.000

Num

=1
=

=B
=)
=)

Cenam

=
=]

¢t ===
=]

Numeratar Youth Recoro: Treatment Plan, & #2 and Q. #23

Denominabar Youth Record: Tregtment Plan, &. #2

7.4.10 Programming 10 Minority Ratio

Ratio of percent of ST R e S e E T e e L Ratio of minority staff to
minority staff to percent 0w minority youth was zero
of minority youth. percent for October '06
and .140 for April '07.

090

wtaffiyouth
=
=
=

=
=

004

Qe 3002 Aped003 Ot 2000 Apr 2004 Qet 200 Apr 2006 Oct 2006 Ape J006 0wt J006  Ape J00T
Collection Pericds

[ G Acadumy - Cusai
0403 | D

1|0.000

Star Academy - Queast| 0.00

Num

[
=
oo
=

Rum Adminlstrative Farm: Youlh Population, ©. #2 ol ] |
Ceenaminatar Adminisirative Fam: Youth FDFJIJ'.-}I' o |E T |
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7.4.11 Programming 11 Programming: Psychosocial/Social Skills

Percent of youth
confined for more than
60 days whose records
indicated that they
received the
psychosocial/social
skills programming
prescribed by their
individual treatment
plans.

7.4.12 Programming 12

Percent of youth
confined for more than
60 days whose
individual treatment
plans have monthly
progress notes.

December 2007

011: Percent o yout for more than &0 days

Indoate ht they
i the ]

T AT T g g g g

160 w

an ~/~ /
Ape Dot Apro Od o Ape

Apr | Oc Aor | Oct Moy | Oc | A | Okt | Agr *
2000 | 2000 | 2001 | 2001 | 2002 | 2002 | 2003 | 2000 | 2004 | 2004 | 2005 | 2006 | 2006 | 2006 | 2007
Cellaction Pariods

% youths
2

1 G Acamrmy - Gues) W Al Comnction

04/00 (1000 (0401 (1001 0502 |1002 |D403 |1003 (0404 1004 (0405 10D 0406 |10M6 |04407

Star Academy 100.000| 100.000] 100.000 | 100000 | 100.000| 100.000{ 1

5
i0.000| 100000 100.000( 100.000
5

- Quest o

All Correction |48.000(59.000| 51.000) S0.000|64.000|77.000 |64.000 (74000 |93.727 [96.212 96625 |94.356 (06346 94753 |97.802

Numerator 21 19 = 2 20 22 9 z 2 10

Denominator 21 19 = 2 20 22 9 Eo 22 10
Woush Record: Intake, d Q. 2 2 . 250 Al atment . #3

Numeratar _3:.:“.:\_00 d: Intake, Q. #1 and Q. #4, Assessments, Q. #50 AND Treatment Plan, Q@ ] 10

Denominator  Yoush Record: Intaie, @ #1 and Q. #4 AND Assessments, Q. 350 10

Monthly Progress Notes

Progmmming 12 Percent of yowths corfinsd for mare than B0 days who=e inchddeal Feement pans hae
miihly progimes e,

120

% youths
2

40

O 2002 Ape I00D Oe1 2000 Ape 2004 Q=1 2004 Ape 2008 Ol 2005 Apr 2005 O 2008 Ape 2007
Collection Pericds:

0 Sinr Acndemy - Cusst

100z |oam3 [10m2 |oamd |iooe |osns [1oms |osme 1o |odiow
Star Academy - Quest| 100.000( 100,000 100,000 100.000] 100.000 100.000| 100,000 100.000] 100.000] 100.000
Numeratar 21 19 25 21 20 2 13 22 22 73
Denominator 21 19 25 21 20 2 13 22 22 23
Mumeratar |YC—J[h Record: Infake, @ 21 and @ #& AND Treatment Plan, @. #5 |:.3 |
Denominator | Youtn Recort: Intake, 0. #1and Q. #4 [=]

Percent of youth confined
for more than 60 days
whose records indicate
they've received the
social skills programming
as prescribed in their ITP
remains at 100% for both
reporting periods. The
current national average
for this OM is 98%.

Percent of youth confined
for more than 60 days
whose ITP’s have
monthly progress notes
has remained at 100% for
all data collections.
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7.4.13 Programming 13 Annual Summary Treatment Progress
Percent of youth oo TS Pscan f ahe A oo T e hcos rcerts L 8 s e Percent of youth confined
confined for more than Lo — for more than 1 year
1 year whose records whose records include an
include an annual annual summary did not
summary of treatment apply to Quest for both
progress. reporting periods.
#
ue et 2002 Ape 2003 O 2003 Ape 2004 Ol 2004 Apr 2005 Oe1ID05 Ape 2008 021 2008 Apd 2007
Callection Periods
0 Stor Acedamy - Qusal
1o
Q.a0o (o
Y £cord: Intake, 1]
Denaminator |"-. th Record: Infake, |: |
7.4.14 Programming 14 Curriculum: Health
Frogramming 14: Percent of eiensed youths corfined for mare Sen 60 days whose meonss indicats that .
Percent of youth e s Percent of youth confined
confined for more than e Py ) . over 60 days whose
AP S
60 days whose records . | records indicate they
indicate that they have Y P have completed the
completed the health ™ health curriculum is 73%
curriculum. e in October '06 and 96% in
. W April '07. This is above
" the national average of
52% in October and 63%
N in April.
' ;:Tl';lr) ;u’:iu ;\;1" 2001 :\lluél‘z ;u’:i'z ;\;1"; 3"\" ;:?Sli'u{z‘lh zt'.’u"s (3.' :I:ID:)?”L zﬁu‘:
[ S Ay - Cluesl W All Comnction
400 |1
Star Academy - Quest
9,000 £ 49.;
1 Fl 2 2 2 3 2 2;
B
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7.4.15 Programming 15 Curriculum: Psychosocial/Social Skills

Frogremming 15: Perent ai eicnsed youths confined for more e 60 days whinse recores indicass fhat
¥

Percent of youth Percent of youth confined

confined for more than = over 60 days had records
60 days whose records 100 4 T to indicate they have
indicate that they have . i completed the social
completed the E skills curriculum is 73%
psychosocial/social f = for October '06 and 96%
skills curriculum. “ d for April ‘07, compared to

) the national average of

‘ ) 75%.

Apr | 0G| A OGL | Moy | O Qc | ApOE AR Dol A | O AR

2100 | 2060 | 2004 | 2061 | 2002 | 2062 | 2003 | 200 | 2004 | 200 | 200 | 200s | 2006 | abats |07
Cellaction Parieds

1 B Amimmy - Queal e Al Gorroction

040 | 1000 [o4mn [10m1 Josmz | 1oz

0 (100000

Star Academy - Qussl

000 |<0.000 [45.000[41.000f 22, 43.000

- F

2 13

#4 AND Trealment Plan, 0. #8

and @ #4

7.4.16 Programming 16 Assessment: Psychosocial/Social Skills

0 16 Peroent of youttes
ammmzmamant by i or qunlfed wff,

¥ harve recerved

Percent of youth whose Percent of youth whose
records indicate they records indicate they've
have received a o0 ' ' ' received a
psychosocial/social . psychosocial/social skills
skills assessment. I assessment remains at
~ 100% for all reporting
' periods. The national
average for this OM is
currently 80%.

% youths
2

4

Apr | Ot | Apr | O<t | Moy | Oc | Ape | Okl
200a | 2000 | 2001 | 20 | 2002 | 2002 | 2003

Apr | Ot A Dot Apr | O Ape
004 | 2004 | 2008 | 2008 | 2006 | 2006 | 2007
iods
[0 Soe Auaciemy - Qe " All Comuction

0400 (10/00 (D401 (1001 (0502

47.000|53.000 | 49.000( £0.000(49.000( 47.000
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7.4.17 Programming 17 ITP

Percent of youth s e e For both reporting
confined for more than = periods, 100% of
30 days whose records - ' juvenile’s records include
indicate a written a written Individual
individual treatment 7 Treatment Plan. This is
plan. e above the national

. average of 87% and 89%

respectively.

Apr t o Ape | Ot Moy | Ot Apr | Ot Apr | Oct | Apr | Dol | Apr | Ocd | Apr
2000 | 2000 | 2001 | 2081 | 2002 | 2002 | 2003 | 2083 | 2004 | 2004 | 2008 | 2008 | 2008 | 2008 | 2007
Callaction Pariads

1 Seow Acacemy - Queai W Al Comaction

0400 [1000 |0401 |1V |0502 (1002 |0403 |10/032 (0404 |10/04 |0405 |10D5 |0406 |10/06 04407
©3.333|100.000 ( 92.000| 100.000 | 100.000| 100.000| 100.000  100.000 | 100,000 100.000
£5.000| 76.000| 83.000|90.000 | 34.000| 72000 |61.000 |83.000|54.434 |30.750 |B6.681 |84.51 28 87035 |38933
b n 2 z 2 24 0 3 bt 23
3 m e = z M ii] 3 Z 23
Youth Record: Intake, Q. #1 and Q. #4 AND Treatment Plan, Q.#1 |23
outh Record: Infase, @. #1 ang Q. 24 |23
7.4.18 Programming 18 Rate of Contact
nqu-m:\? w_-llme:uc,:r-:an Between tae iy stalf s yourth family in the (a5t full merth (incliding phare,
—— Rate of contact between
Rate of contact between ” ; facility staff and youth
facility staff and youth g ‘ family is 8.560 contacts
family (including phone, e for October '06 and 5.320
email and/or visit). HE for April '07. The current
£, national average for this
HE OM is 3.100.
i y
2
e A FIP was developed for
, _’ this OM in October 2004
and has been deemed
Oon 2002 Age 2000 Oc1 203 Agw MM:;T;;T;"L::;&: 05 Ape 3008 Cet X006 Ape 3007 Successfu| and forma"y
1 St Academy - Qumst W All Gormociion closed.

10002 | 4] 100z

10v05 6 | 1006|0407

2227 50| 5320

0533 |2.458| 3.56

3| 26112 3|3.100
29 133
22 25
ord: Famity iact & Level System, . #1 & Q. & 133
ecord: Family Contact ang Level Sysiem, 0. 21 |::‘ |
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7.4.19 Programming 19 Youth Contact With Parents/Guardians
Percent of youth who (e T P ke whe e e W P il e Bl i) | For the October '06 data
have ever had in person 0 1 collection, 76% of youth
contact with parents or o have had in person
guardians while in . contact with a parent or
facility. ' guardian while in the
= facility. This decreased
2o to 52% for the April ‘07
[ data collection.

Qer2000 Apr 2003 Oe 2000 Ape I004 Ot 2004 Ape 3005 Ot 2008 Apr 2006 Ot 2008 Ape 2007
Collection Periods

0 St Acoiderry - Gum

1002 |04/03 |10v02 |04004 |1004 | DLDS | 1005 (04006 |10M06 (02007

Star Academy - Quest| 53.333( 70.533 | 76.000 | 53.846 | 57.692( 72.000| 65.152 52.000
Humeratar 16 17 2 14 13 18 13 16 19 13
Denaminatar an 24 o 26 6 = 22 26 25 25
Numeratar

Youth Record: Family Confact & Level System, Q. #1 & Q. #2 |
Denaminatar |

‘fouth Record: Family Cantact and Level System, Q. #1

7.4.20 Programming 20 Telephone Policies

Programming 20r Parcant of yoths who repoet that = are “Uery Faror Fair in sophing the nies sbout

Percent of youth who g Percent of youth who
report that policies report that policies
governing calls are governing telephone calls
implemented PR are implemented
consistently. : T consistently decreased

from the previous data
! Oz B0E Ape 003 o1 2000 Ape 00 Oct 2004 Ape 205 Cer 2005 Apc 2005 O 2008 Ape MOT !

%o yauths

collection to 86% in
October '06 and to 70%
in April '07.

A FIP was developed for
this OM in April 2003 and

Collection Pariods has since been deemed
[ IEE = T successful and formally
1002 |04/03 |10M03 04004 [1004 (0405 |[100DS |04A06 | 1006 |02/07
Star Academy - Quaest| §1.111| 7E.947 | 75.000 | 76, 7¥7.273| B4.210| 50.000| 95338 |85.714| 70568 Closed "
Numeratar 1 15 15 13 17 16 2 20 18 12
Denominatar 18 1% 20 17 n 19 18 H ey 17
Numeratar |"0LI1I' Cimate GJI’-‘E’.—' Fam ¥ Contact, Q. #17 12
Denaminatar |"0L'.'I Climate GL“-E'}.'Z # of Youth Climate GL“.QQ.'S | 17 |
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7.4.21 Programming 21

Percent of youth who
report that they have
had phone contact with
a parent or guardian.

7.4.22 Programming 22

Visitation per 100
person days of youth
confinement.

December 2007

Phone Contact

% youths

o

Programmng 21: Prercent o youtt wha report that fhey v Fad ahore coninct whh o parent or guandien

Apr | O A et Moy Oc | Ape | Qe | Ap | O | A
2000 | 2000 2001 2001 2002 2002 | 2003 ' 2003 | 2004 | 2004 | 2008
Caollaction Pariods

1 S Acwinry - Cloesl Wagll )| Corruction

0400 [10/00 (0401 | 1001|0502 | 10X

et -
ao0a | aoos | 2006 | 2007

51.000| 65000 &<.000| &7.000| a2.0an &

|paministrative Fom: J

Denominatar |Y:L:I‘ Climate Survey:

answerslod 21E [17]

Visitation

Events00 youth-days

Frogmmmng 22 Visitation per 100 person-Cays o youh coninement

W = | i] =1=1=3

3 Sear Actamy -

04000 | 10000 D404 | 1000 | 05002 | 1002

et 2002 Ape 2003 e 3003 ApeZ00d Cer3004 Ape 3005 Oet D005 Ape 008 (et BODE Ape 30T

Callection Pariods

Qumnt

04403 ] 101

o7a

0.07E(1

44 &7

58

615

|:.cr' nilstra i Justice, Q. 26

M- Yoush Population

Denominatar |;.cr' nisira

Percent of youth who
report that they’ve had
phone contact with a
parent or guardian was
100% for both reporting
periods. The national
average for this OM is
currently at 93%.

The rate of visitation per
100 person days of
confinement decreased in
October 06 to a rate of
.127 and .107 April '07.
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7.4.23 Programming 23 Community Volunteers

The number of e 5 o e s S T iy The number of

. r— .
community volunteers community volunteers
providing programming providing programming

in the facility over the

over the average day

average daily youth bs count decreased to 2.233
population. 3 in October '06 and 1.398
s in April ‘07. PbS
i measures community
; volunteers providing

volunteer services during
the data collection month
only.

023007 Aped00d Ot 2003 Apr 2004 CoiI00A Apr 2005 OeJ005 Apr 2005 Qe 3006 Ape 2007
Caollection Periods

0 Stur Acydeery - Qumt
voz | ama| 10w
1483 1.3

1005 04705 | 10406 -
£045| 5282
el il & |39 122

1@ |21 22 n 24 3 22 |22 17

Star Academy - Quest| 1

7.4.24 Programming 24 Community Volunteer Programs

Programming 24: Percent of faciiy programs that emgage communiy wolon eers.

Percent of facility =
programs that engage
community volunteers.

In the Quest program,
61% of different program
components engaged
e community volunteers for

both reporting periods.
- [ II l !

Oct 3002 Ape J000 Oer2003 Ape 2004 Oet2004 Ape 2008 Dt 3005 Apr 2008 Ge1 2008 Ape 0T
Callection Pericds

% facilitios
g

0 S Acncemy - Queal
1002 |04403 1003 |0D4/04 | 10é04 (D4M05 1005 D406 |10VDS | 0407

Star Academy - Guest| 15,000 12,635 14.000 (150,000 61.529 | 61.5239| 61.539|61.535( 61.539| 61.533

Mumeratar 3 3 3 3 ] & 8 B 8 8
Cenaminatar 20 22 22 2 13 13 13 13 13 13
Nl |naministratve Form: Justice, @. 72 = |
Denaminatar [Aaminisiraive Form: Justice, Q. #5 [= 1]
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7.4.25 Programming 25 Higher Level At Release

Percent of youth who
achieve a higher level
by the time of release.

7.4.26 Programming 26

Percent of youth who
say they understand
their facility’s level
system.

December 2007

Programming 25 Percant of yourhs who achieus 2 higher lewel by the Hme of mieass

| (Y

% youths

O 2002 Ape 3003 O 2007 Apr 2004 Ds 2004 fge 2005 DeL2005 Apr2005 Oea008 Ape 007
Collection Pericds

= Siae Acodery - Qumt
1002 (04403 (1MD3 [04/04 |10/04 (0405 | 1005 | 04006 |1DVD6 |04/07
Star Academy - Quest| 80,000| 72,077 | 93.000 | 58.462 | E0.7E0| £5.000| 90,503 32.308( 38.000 | 96.000

Kumeratar 4 19 25 23 il 24 0 24 22 24
Denominator i} 26 7 26 % 3 2 & 25 25
Numeratar ¥oush Record; Family Contact and Leved System, Q. #5 |2.L |
Deenominatar |~'0.|h Record: # of Youth Reconds |25 |

Youth’s Understanding of Facility Level System

“Frogramming 26: Pervent o youths wha say they understand ther faciry s level sysiem

rl
r
120
00
ay
]
£
=
g 60
3
Ed
iy
20
[}
May | Oct | Apr ot A Oct | Apr | Oct | Apr o] A
2002 | zooz | o20m3 | 2003 | onooa | 2ok | oaoes | 2008 | 2006 | w006 | 2007
Cellaction Pariods
[ Seor Acadnmy - Quesl W® All Comaction
0302 102 (0403 [1003 |4D< | 1004 (04005 |[10VDS (04406 | 9005|0407
Star Academy - Quekt| 100.000| 100.000|20.000| 24.116|95.238( 100.000] 34118 100.000( 100.000( 100000
All Correstion 74,000)|95.000 |€5.000 |74.000(51.250|91.515|91.909 |32.013|91.853 51635 |G2.306
Numeratar 18 19 18 16 a0 18 16 21 a1 18
Denominatar 18 19 0 17 H 18 7 L H 16

Wumerator | Youth Cimate Survey: Programs, . #15 and #15A |1

@

Denominator |Y:|.I1|' Cimate Survey. # of Youlh CImate Sunveys (Tor Youth whe Indicaied “Yes” 1o #15) | 18

Percent of youth who
achieve a higher level by
the time of their release
decreased in October '06
to 88%, but then
increased to 96% in April
'07.

In the Quest program,
100% of youth said they
understand their facility’s
level system for both data
reporting periods. The
national average is 92%.
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7.4.27 Programming 27 Youth’'s Knowing Level

Percent of youth who
know what level they
are on.

7.5 Health

% youths
2

Programming 27 Percent of youihs swho know what lavel ey ore on.

My Dt A ot Ao et Apr Ot

pr t Mg ot
2002 | 2002 | 2003 003 004 2004 | 2008 | 2005 | 2006 2006

Collaction Pariods
O S Acacemy - Quesl W Al Comaction

0403 |1003

0407

Star Academy - Quest

100.0

a7.500

72000|95.000 |67.000 |77 97 B0420
1E 19 > 14
1E 19 a ) 21 & 17 2 21 1€

Youth Cimate Suréey- Programs, @. #15 and #15B

Denominatar

Youth Cimate Survey: # of Youth Cimate Sunveys (for youth who Indicaled “Yes® to #15)

&

This includes intake, ITP implementation, and juvenile awareness of services.

7.5.1

Percent of youth
presented for
admission who had a
complete intake
screening by trained or
qualified staff.

December 2007

Health 1 Intake Screening: Complete

“Healin 1 Pereent of youiha peesemd for admimsion sha hard o complels imke soesming compited by
e or qualiied atd

M

“t

"N

Oct  Agr | Oct May | O A | Od | Aw | Do o Dot A Dol A
2000 | 2001 | 2oon | a0z | 002 | 2000 | 2000 | a00a [ a00e 2005 | 2008 | 2006 | 2006 | 07
Calloction Pariads

[0 Sesr Acacemy - Quesl ¥ Al Comaction

are: # of Youtn Records E

1000|0401 1001 |osoz [0mz |oans
30
£1.000|51.000| 77.000 | 60.00 54,000 £
= 2 Z
ERRE z
| voutn mecars: intake, @21, 52, %5 trougn 218 |1 |
5 |

In October '06, 90% of
youth said they knew
what level they were on.
In April '07 this decreased
to 87% of youth reporting
they knew what level they
were on. The national
average is currently 80%
for this outcome
measure.

In the Quest program,
95% of youth at
admission had a
complete intake
screening from trained
and qualified staff in
October '06 and 72% in
April '07. The national
average for this OM is
currently 73%.
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7.5.2

Percent of youth
presented for
admission who had a
health intake screening
by trained or qualified
staff in one hour or
less.

7.5.3

Percent of youth
presented for
admission who had a
mental health intake
screening by trained or
qualified staff in one
hour or less.

December 2007

Health 2 Intake Screening: Health

Heath 2: Percen: of youths presented for acmission whe had 2 heath ke screening compleied by mined or ]
quaiifed siaffin cos bour or ks

120

% youths
2

el

Ape 0T

Dt 2002 Ape J000 Gl 2001 Ape200d Q200 Ape 2005 Cer 2005 Apr 2008 Dt 20D
Callection Pericds
0 Siwr Acndemy - Queat
1002 | D43 [1003 [04A04 1004 |02005 (1005 (0406 |10dE |DemO7
Star Academy - Quest| 100.000( B0.76%| 76.000 | 84.615| 76.923 | 92.000 | 100,000 | 96,152 | 84.000 | 76.000
Rumeratar ] 4 A 2 20 23 = 25 2 13
D:enominator ] b a7 2 26 25 = 26 25 5
Kumeratar Youth Recond: Intake, Q. #1, #2, 85, #6, #7, AND #& 13
Denominator Youth Recoro: # of Youth Records 23

Health 3 Intake Screening: Mental Health

Heath 3: Perent of youths presented 1or acmission oo had & menil hesfth iniake sormsning compisted by |

srmined cr quetifed i o one hour o e

10

% youths

Callection Periods
0 Siee Acndemy - Qumi

1002|0402 |1003 | D408 (10604 [04005 |10

s |04106

10105

ey

Star Acadeny - Quest| 0.000 |53.462

B4.E15)|69.231| 76,000 (35

E5.000

£2.000

[
D 2002 Aped003 Cel 2001 Ajr 2004 Q02004 A 2005 O D005 Apr 2005 Des2008 Ape 2007

Numieratar 0 3 15 22 1E 19 21 2 3
Denominatar o |H® v k] 26 25 22 25 ]

Kumeratar | ¥outh Record: Intake, Q. #1, #2, #9, #10, #11, AND #12 23
Denominatar |~'o.|t1 Record: # of Youth Reconds |2E |

In October '06, 84% of
the youth at admission to
Quest and 76% in April
had a health intake
screening in one hour or
less.

In October '06, 88% of
the youth at admission to
Quest had a mental
health intake screening in
one hour or less. This
increased to 92% in April
'07.
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7.5.4 Health 4 Intake Screening: Suicide Prevention

Percent of youth
presented for
admission who had a
suicide prevention
screening by trained or
qualified staff in one
hour or less.

Heath 4: Percent of youths presented for acmisson whe had 2 sucie prevert on screesing compleied by
i or Gueied wall 0 s hour or lesa

110
100 1
50 yr
o
®
£ 80
B
5
=
£ pa——
A
30
20
10
O 2002 Ape 2001 w2003 Apr2004 Cet 2004 A 2008 Oet 2005 Ape 2008 Oc1 2008 fpe 2007
Collection Pericds
0 Siwr Acndemy - Oueat
10702 |04003 [1003 |04nd (10004 (04205 | 10005
Star Acadenmy - Quest| 0.000 | 55.452 |44.000] 65,45 53| 7E.000|25.455| 26154
Numeral o 3 12 3 12 Fal
Ceenominatar a0 26 7 %5 26 28 22

Kumeratar

# of Youm Recorns

Denaminatar

7.5.5 Health 5 Intake Screening: Completed in Less than 1 hour

Percent of youth
presented for
admission who had an
intake screening
completed by trained or
qualified staff in one
hour or less.

December 2007

Healn g ank compleed by imired or g tatl in ane hour

s fram th firws of scimission

q.

% youths
2

Apr | Oct | A Oct | Moy | O | A L ct Cct | Apr (Ock | Apr
2000 | 2000 | 2001 | 2001 | 2002 | 2002 | 2003 | 2000 | 2004 | 2004 | 2008 | 2008 | 2008 | 2006 | 2007
Cellaction Pariads

Queni g Al Comnction

40 | 1000 |0 [1o0 oam2 |10m:
2,000 3¢ 00| #5000 52.000 2
El N I N B R R KB
e I EENENE =
| ¥ou Recors: Intake. @21, 52, #5 mougn #16 | |
[ outn Recora: # of Youn Recoras [=]

In October '06, 88% of
the youth at admission to
Quest had suicide
prevention screening in
one hour or less and then
slightly decreased to 76%
in April ‘07.

In October ‘06, 72% of
the youth at admission to
Quest had a complete
intake screening by
trained or qualified staff in
one hour or less
compared to 44%
nationally. This
decreased to 64% in April
'07 compared to 55%
nationally.
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7.5.6 Health 6 Intake Screening Completed before Assigned to Housing Unit

Healn B Percent of youhs presented for pdmission whose ininke Scresnngs were oompisted oy rained or
ke i bikon sy veers ansignad ko housng units

Percent of youth Percent of youth at

presented for admission whose intake
admission whose intake w screenings were
screenings were = completed before they
completed by trained or .7 were assigned housing
gualified staff before i units decreased to 80% in
they were assigned to Y October '06, and 72% in
housing units. = April’ 07. The current

. national average for this

, -~ OM is 49%.

Apr | Oct | Ape | Oct | Ma | Ape | Okl | Apr | Oc | Apc | Dol

2000 | 2000 | 2001 | 2001 | 2002 | 2002 | 2003 | 2004 | 2004 | 2004 | 2008 | 2008 | 2
Cellaction Pariods

[ e Acwinmy - Quenl W Al Comnclion

0400 | 10000 |04t

54.000| 70.000 | 24.000] 22.000| 2

ntake, Q. 21, #2, 25 through #16 AND #23 through #25 |12 ]
1auth Records [=]
7.5.7 Health 7 Completed: Health Assessments
Percent of youth . i - ’ The percent of youth
presented for 4 admitted who had health
admission whose o assessments completed
health assessments “ within 7 days increased to
were completed by i. 100% in October '06 and
trained or qualified staff H 84% in April '07. Quest
within seven days. & continues to remain
above the national
average for all data

| Gt | Ao collections. The current

Apr | G Ot | Moy Oc | Ao | Ot | Apr | O Ape | Dot A
2004 | 2004 | 2005 | 200a | 2008 | 2008 | 2007

s | Age L .
2000 | 2000 | 2001 | 2001 | 200z | 2002 | 2003

national average for this
OM is 73%.

|Y:L:
Denaminatar |Y:L:

oart: Inlake. . #1 AND Assessments. Q. #2a . 233 AND 242 [E
ecord: # of Youth Records |
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7.5.8 Health 8 Completed: Mental Health Assessment

frirnd or qunkind ats¥ B morth pror io o wihin smven dh

Hieal B Parcent of youis presemed for ndmission whose mental healh nsssssrents wer competed by
7= from sxreezsin

Percent of youth
presented for
admission whose s
mental health
assessments were
completed by trained or
qualified staff within

% youths
2

4

seven days.
' 20 | 2000 | 308 | 201 | 205 | Sone | 250 | 2083 | 3084 | 2004 |20 |200s. | 200 | 2006 | 2607
1 Sior Ay - Quenl Sl Al Comnction
400 |10400 [04/01 [10/01
3.000|51.000| 53.000(57.000
0 2% ] % 25 2%
, |20
aminatar |"0I.'." 1 Youlh Records |2€|
7.5.9 Health 11 Health Care Treatment
Percent of youth e A P
confined for more than =

60 days whose records
indicate that they
received the health ““

treatment prescribed by P

their individual d

treatment goals.

Callaction Pariads

[0 Soe Auaciemy - Qe " All Comuction

Apr | Oct | Ape | el Moy | Ot Aoe | Oel | Apr | Oc | Apr | Dol
2iib | 2000 | 2001 | 2081 | 2002 | 2002 | 2003 | 206a | 2004 | 2004 | 2008 | 2008 | 2005 | 2006 | 2007

Apr | Oct | Age

al 20

al 20

d- Intake, Q. #1 and Q. #4 AND ABsessmEnts,

a AND Treatment Plan, Q. |

fake, @ #1 and Q. #4 AND Assessments, Q. 253

December 2007

In the Quest program,
84% of the youth had
mental health
assessments completed
within 7 days for the
October '06 data
collection, and 80% for
the April '07 data
collection. The national
average is 52% in
October and 55% in April.

Percent of juveniles
confined for over 60 days
whose records indicate
they received the health
treatment as prescribed
by their ITP has remained
at 100% for all data
collections. Quest is
above the national
average for this OM,
which is currently at 86%.
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7.5.10 Health 12 Mental Health Treatment

Percent of youth
confined for more than
60 days whose records
indicate that they
received the mental
health treatment
prescribed by their
individual treatment
goals.

Healin 12: Pescent of youths corfined for more thar 60 deys whose records ndicate Fat they received the.
b t plann

o
arg Al

~ -

an

=]

0
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000 |=2.000 | 65,001 62000 |65.000 |65.277 |a8.473 [67.162 |89.608 69606 [azaes |azoza
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ake. Q. #1 and Q. #4 AND Assessments, Q. #5b AND Treatment Plan. Q.|

fake. Q. #1 and Q. #£ AND Assessmenis, Q. 250

7.5.11 Health 13 Substa

nce Ab

use Treatment

Percent of youth
confined for more than
60 days whose records
indicate that they
received the substance
abuse treatment
prescribed by their
individual treatment
goals.

% youths
B

Healin 13 Prescant of youths carfined for mare (han G days whose recors ndicaie Sat they rmosived the.
subisiznon niusn dmmant 1 b i st plan,

Oc | Ao Dot | Apr | Ol
2004 | 2005 | 2008 | 2006 | 2066 | 2007

nams

0.000 100,000

ap [e7.130

Ell

20

El 20 2 19

5c AND Treatment Plan, @],

tor| Youin Record: Intake, @ #1 ang Q. #2 AMD Assessments, C. #5c

December 2007

Percent of juveniles
confined for over 60 days
whose records indicate
they received Mental
Health treatment as
prescribed by their ITP is
100% for both October
and April, and higher than
the national average of
92%.

Percent of juveniles
confined for over 60 days
whose records indicate
they received substance
abuse treatment as
prescribed by their ITP
has remained at 100% for
all data collections to
date. The national
average is 89%.
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7.5.12 Health 14 Physical Fithess Assessment

Percent of youth whose
records indicate that
their performance on
standardized physical
fitness assessments
increased between
admission and release.

cats frat thar pedonTance m siancercted prysical Siness
[y

% youths
B

1

Ay

apr | O
auta | 2000

A L | M 1 Ap
201 | 2001 | 2002 | 3002 | 2003 | 200 | 2
Callaction Pa

Aqr | el

a | 200 | 2006 | 2007

Ace

Star Academy - Quest

7.5.13 Health 15 Large Muscle Exercise

Percent of interviewed
youth who report
receiving at least one
hour of large muscle

Heali 15 Percent of merviewed youlhs wha
wech cny o wamkings st houm ssch

oy

"Eport smcEning al enst one hour of Enge musce memm
o vk,

Percent of youth whose
records indicate their
performance on
standardized physical
fitness assessments
increased between
admission and release
decreased to 52% in
October '06. This OM
was not applicable in
April '07 since no
assessments were
administered.

The Facility Improvement
Team has taken a close
look at this OM and has
determined that
assessments will be back
on track due to the
wellness instructor filled
position.

A FIP was developed for
this OM in October ‘02
and has been deemed
successful and formally
closed.

In October '06, 95% of
interviewed youth report
receiving at least one
hour of large muscle

exercise each day on L exercise each day on
weekdays and two e weekdays and two hours
hours each day on o each day on weekends.
weekends. This decreased to 94% in
April ‘07 compared to
, 51% nationally.
0 s A 20 | o | | | s |
(5 ey v f A Gt A FIP was developed for
this OM in April 2003 and
25.000) 26,000 | 47.000| 50,000 | 43,000 43.0 : ' has been deemed
T e ‘, E L N O K successful and formally
e e closed.
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7.5.14 Health 16 Physical Fithess Assessment

‘Healin 16: Percent of its inchcate they Rfyscal finess sssessment

Percent of youth whose In the Quest program,

records indicated they o 84% of youth records
have received a = indicate the youth
physical fitness & received a physical
assessment. . fitness assessment in
i October '06 and zero
- percent in April '07. This
is compared to 33% and
* 38% nationally.

| Ape | Oct Moy | Oct | Apc | Oct | Apr | Oct | Apc Dot Apr | Odd | Apr
2000 | 2000 | 2001 | 2001 | 2002 | 2002 | 2003 | 2000 | 2004 | 2004 | 2008 | 2008 | 2008 | 2006 | 2007
Cellaction Pariods

The Facility Improvement
Team has taken a close
look at this OM and has
determined that
assessments will be back

[0 S Amcey - el W Al Commction

0400 (10/00 (04101

000 | 2€.000(32.000 | 22.000

0 ] F. b 25 2 ] 2!
——— B on track due to the
oulh Records |:5 |

wellness instructor filled
position.

A FIP was developed for
this OM in October 2002
and has been deemed
successful and formally
closed.

7.6 Justice
This includes grievances and legal rights.

7.6.1 Justice 1 Facility Rules and Legal Rights

Jusiicn 1; Parcant of inlardewed youlhs who mgor undersiand ng the feciiy ules and e bgal dghs

Percent of interviewed 120 Percent of interviewed
youth who report youth who report they
understanding the m understand facility rules
facility rules and their and legal rights is 89% for
legal rights. w L October '06 and 100% for

: April '07.

; 60

#

Cet 2002 Ape 2003 Ot 2003 Ape 2004 DetI004 Age 2005 Dot 2005 A 006 Dt 2006 Ape 2007
Coliection Periods

3 Star Academy « Ouest pi

Denaminator

1012 (0403 | 10/03 10104 (0405 |1005 |04406 |106D8 | 04007
Star Acagemy - Quest{ 50.000|30.000| £0.000 [36.889| £3.3 0| 80.474|100.000
Numerator 8 16 i 15 18 1 17 ]
Denaminator 13 0 bl 18 13 18 18 20 18 16
MNumerator |"-:4t' Climate Survey: Understanding Rules and Rights, 0. #5 AND Q. 28 |
I

Youth Climate Survey: ™Yes™ or "Mo” answers fo Q. #5 and #8
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7.6.2 Justice 2 Grievances and Complaints: Filed By Youth
Grievances and Y e i e Grievances and
complaints filed per complaints filed per youth
youth per 100 days of a0 per 100 person days of
youth confinement. confinement is not

% applicable for the October

3 oo '06 data collection and

s increased to six

$ ooon grievances for the April

£ '07 collection period at a

200 rate of .012.

2000 4

Ot F00F ape 2007 el 003 Apc 2004 Do 3004 Ape 2005 Dol 2005 Ape 2006 Dol S006 Ape 2007
Coliection Periods

] Star Anademy - Cusst 1
10602 | 04103 | 10003 | 04/04 | 10/D4 | 04105 1

0.000)0.000(0.000|0.000 | 0.003{ 0

Star Academy - Guest{ 0

Numerator 1 ] ] a o 2 3 5 0 il
Cenominator 558 |815 @86 |42 733 (615 |G6A2 (647 |TOE 515
Numerator |.¢d"in strative Form: Justice, Q. #2 |E |
Cenominator |.ﬁd"in strative Form: Youth Population |E':'~ |
7.6.3 Justice 3 Grievances and Complaints
Grlevances and . Jugtice 3: Grissrosn and nis Tlad peor s28 par 100 s1M-5m of emplayment | There have been no
complaints filed per grievances and
staff per 100 staff days complaints filed per staff
of employment. per 100 days of
§ employment for all data
5 collections to date.
§ 0.5
]
£
]
-]

e P00T Aow BOO3 Qe F00G Apr @004 0ot 2004 Ape SO0S Ot 2005 Ape 2006 Ot 2005 Ape 2007
Collection Periods

|5 |07 |32

| Administrative Form: Staff Data, Q. #4 |0 |

Denominaior | Adminisiraiive Form: Staff Data | 289 |
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7.6.4 Justice 4 Grievances Filed By Youth

Justicn 4; Pamant of il youih whe mgan fing & grianancs whe sakl & was Ghan car 6f in sama

Percent of interviewed |
youth who report filing
a grievance and who 0

said it was addressed.

resolution=1100 youth-days

Agr o Oct Mg O May O Apr | Dol Apc O Apr Ol | Apr | Odd | Agn
2l 2000 12001 | 2001 | 2002 ' 2002 | 2003 | 2003 | 2004 | 2004 | 2006 | 2005 | 2006 | 2006 | 2007
Collection Periods

[ Gar Academy - Quzx W All Gamecicn )
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Star Academy - Quest
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g |1 f¢ [+ [z o 5 s

|'T':n,'.' Climate Survey: Justice, Q. #38 AND £38A |3 |
Denaminaier |'T':n,'.' Climate Survey. Justice, "Yes™ answers io Q. #38 |1 |

7.6.5 Justice 5 Grievances Filed By Staff

Justice 5 Parcant of slall fing a griewanca whe sad il wes sddrssan

Percent of interviewed _
staff filing a grievance 12
who said it was
addressed.

% Resolved

A A A A A

Apr | Ot Apr | Dot Mey | Oe | Apr Dol | Apr Oct | Ape | Ou | Apr | Dol | Apr
2000 | 2000 | 2001 | 2000 | 2002 | 2002 | 2000 | 0o | 2004 | 2004 | 2006 | 2005 | 2006 | 2006 | 2007
Collection Periods

[ SearAcademy - Cuest Sl Al Comecicn J

04/00( 10/00 | 04101

Star Academy - Quest
All Correction
Numerator

T0|0.450)0.410(0.470|0.53

Denami

|S|aFC mate Survey: Living
Staff Cimiate Survey: Liv

Numeral
Denaminaior

December 2007

The percent of
interviewed youth that
report filing a grievance
and said it was
addressed was zero
percent for both data
collections. The current
national average for this
OM is .553.

Staff filing a grievance
and report that the
grievance was addressed
was not applicable for
October '06 and 100% for
April. The current national
average for this OM is
.753.
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7.6.6 Justice 6 Youth Requesting Attorney Contact
Percent of interviewed e e SR Percent of youth who
youth who report requested to see, call or
reqguesting to see, call, " write their attorney and
or write their attorney their request was granted
and their request was " was 100% in October '06.
granted. H This was not applicable
4 for the April data
. collection since there
. were no such requests.
o - The current national

Bar | Oz | fer [ 0o | Mo | 0% | Aee [ 9 | Fer [ D2t | fet [ B | fer | B | fer average for this OM is
2000 ' 2000 ' 2001 ' 2001 ' 2002 | 2002 2003 | 2003 ' 2004 | 2004 2005 | 2005 | 2006 | 2006 | 2007
Collection Periods 67%

=1 Star Academy - Ouest Wl Al Comection

0400 (10000 [04/01 |[10M1 (0502 [10/02 |04/03 10003

Star Academy -
Quest
All Comection  48.000)45.000 52.000( £5.000|61.000( 74.000| &

wth Climate Survey: Justios, Q. £33 throu

E-er-:rvirs::'l'fc.:hc mate Survey: Jusfice, “Yes™ to Q #33, M or

7.6.7 Justice 7 Attorney Visits

Attorney visits per 100 4 T T There were no attorney
person days of youth visits for October '06 and
confinement. o0 for April '07. The current
L om national average for this
i OM is .099.
g .18
E .10

Apr | Ot | Apr | Ot May | Dot | A Ol | Apr | O Apr | Ot | Age | Dol | A
2000 12000 | 2001 20001 | 2002 | 2002 | 2003 | 2003 | 2004 | 2004 | 2005 | 2005 | 2006 2006 2007
Collection Periods

[ Sar Academy - Gues: ‘Al Gorecton A

Star Academy - Quest

All Correction

AEEER

December 2007 Quest
Page 7-42




Department of Corrections Quest

Chapter 7
7.7 Reintegration
This includes aftercare treatment plans, youth’s correspondence, case manager, and community referrals.
7.7.1 Reintegration 1 Aftercare Treatment Plans
Percent Of youth - Reeintegration 1 Percant of pouts confined Tor eces than B days. who have signed afercare asmant [\I;rﬁ.. Percent Of youth Confined
confined for more than for more than 60 days,
60 days who have | — 4 S j who have signed
signed aftercare aftercare treatment plans
treatment plans. m was 100% for October
z and for April.
2w
#

Cof 2002 Ape 2003 Cet 2003 Ape 2004 Dot 2004 Age 2005 Oct 2005 Aar Z006 Ot 2006 Apw F007
Collection Periods

3 Etar Academy - Ouest Bl

1002 |04/03 [10D: 0404 0405 (1005 (0406 | 10/0 04D

100.000) 24118 1004 100.000(100.000 (94 444 0|1

13 18 21 10 18 17 15 17 2
Denaminator 12 17 K 20 18 17 18 18 2
Numerator ;c.'h Re::n:: Intake. Q. #1 and O #4 AND Aftercare Treatment and Flacement

Denominator| ' cord: Intake, Q. #1 and Q. #4 |

7.7.2 Reintegration 2 Aftercare Treatment Plans Finalized

Percent of youth B Percent of youth confined

confined for more than " for more than 60 days

60 days who have w0 1 who have finalized and

finalized and concrete concrete written aftercare

written aftercare o treatment plans prior to

treatment plans within z 30 days of release from

30 days of release from ?; ’ the facility decreased to

the facility. - 68% in October '06, and
then increased again to

2 86% in April '07. The

current national average

0 . .
Dot 2007 Agw 5003 Dot S005 Apr SO04 Ot 2004 Apr 2005 Ot 2005 &pr 2006 Oc1 2006 Ape 2007 0
" e g s A0 Aju200s Devioms e for this OM is 66%.

1 Star Academy - Quest e Al Gomection A

3 |10m3 1004 | 0405

Star Academy - Quest| 10 33[100 81250
S LI K N EN D K G i A FIP was developed for
15 N n 16 7 15 18 18 N

ake, 0. #1 & O #4 AND Aftercare, Q. 811 |12 ] this OM in October 2004
ke, O #1 and 0,74 ] and has been deemed
successful and formally
closed.

|\’cu|'
|Ycul' tecond
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7.7.3

Percent of youth
undergoing treatment
for achronic or acute
iliness, injury or
medical condition at
time of release whose
aftercare treatment plan
addresses the need for
continued (or new)
medical treatment.

7.7.4

Percent of youth
undergoing treatment
for a mental health
problem at time of their
release whose aftercare
treatment plan
addresses the need for
continued (or new)
mental health
treatment.

December 2007

Reintegration 3 Youth Undergoing Treatment: Chronic Or Acute lliness, Injur

=

Iresaim

N 3 Percant of pouhe undergoing TBatment kr 6
o Wi

injry o

e wose Aflercaee ireaimiee plan 2k 1 for coni
pant

.

s

Apr | Ot Apr | Dl | May  Oci | Apr | Oct | Ape Ot | Apr | O Apr | Oel | Apr
2000 | 2000 | 2001 | 2001 | 2002 | 2002 | 2003 | 2000 | 2004 | 2004 | 2005 | 2005 | 2006 | 2006 | 2007

Collection Periods

3 StarAcadermry - Cuest Wy Al Comection 1

Star Academy -
Quest

All Cerrection

|Yc. th Record: Treaiment Plan, Q. #4a AND Aftercare 210 4 |

Denaminator

| ¥outh Recond: Treatment Flan, Q. #4a |

Reintegration 4 Youth Undergoing Treatment: Mental Health Problem

P
2001

oo Ap 1 May | 00| A Ol Ape OG0 ADL OO Ape | Oel | Apr
0 | 2000 | 2001 | 2001 | 2002 | 2002 | 2003 | 2003 | 2004 | 2004 | 2005 | 2005 | 2008 | 2006 | 2007
Collection Periods

[ Star Acadeny - Cues g Al Correction )

Star Arademy -
Ques

All Correction

Numerator

Youth Record: Treatment Plan, O #45 AND Aftercare Treatm:
Plan, @ #8

Denaminator|

Youth Record: Treatment Plan, & #4b b

, or Medical Condition

Percent of youth
undergoing treatment for
a chronic or acute illness,
injury or medical
condition at time of
release whose aftercare
treatment plan addressed
the need for continued (or
new) medical treatment is
43% for October '06
compared to 29%
nationally. In April '07,
this measured at 19%
compared to 26%
nationally.

A FIP has been
developed for this OM
October ‘04 and has been
deemed successful and
formally closed.

Percent of youth
undergoing treatment for
a mental health problem
at time of release whose
aftercare treatment plan
addressed the need for
continued (or new)
mental health treatment is
50% for October '06 and
38% for April '07. The
national average for this
OM is currently 50%.
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7.7.5

Percent of youth
undergoing treatment
for a substance abuse
problem at time of their
release whose aftercare
treatment plan
addresses the need for
continued (or new)
substance abuse
treatment.

7.7.6

Percent of youth who
have an assigned
aftercare case manager
within 15 days of entry
into the facility.

December 2007

Reintegration 5 Youth Undergoing Treatment: Substance Abuse

% youths
2

Reinlegralion 5 Pernant of youths undeegeing et §r B Bubsiencs sbase probiem & 59 e of e
reiase whas Nlecane InesiTend pian addressss e heed lor continusd fof mew| BUbELANDS suse
trssimesnl.

A Om | A Ocl | Mey | Ap Do A Dol | A Do Ap | Om | Apr
2000 | 2000 | 2001 | 2001 | 2002 | 2003 | 2003 | 2004 | 2004 | 2008 | 2005 | 2006 | 2008 | 2007
Collection Periods

=1 Star Acadermy - Quest W Al Gomection i

04/00 (1000 [0401 1001 |D502 (0403 (10/03 |04

Star Academy -

Quest

All Correction 42.000|52.000| £0.000 | 76.000 (42,000 £2. 5= |5 8
Numerator 12 16 7 5 17 13 18 16
Denaminator i\ 2 n g 17 13 18 16

MNumarator

ih Record: Treaiment Plan, & #4c AND Aftercare Treatment and Placement

#1

Denaminate:

ecord: Treatment Plan, Q. #4c Bl

Reintegration 6 Aftercare Case Manger Assignment

Fesinbegralion B Peran! af youths wha have an assigned alleans casa manager wihin 15 days of aniry ini
th P ity
120
100
S
B
Ll
£
5
]
ES
&
40 ~ .
2
0
My O Apr ol g ot A Ot A [ AT
o2 | 2002 2005 2008 | 2004 | a0 2006 2008 206 2006 2007
Collection Pericds
[ StarAcaderrr - Ouest e A Comection )
D502 (1002|0403 | 10403 |04/04 | 10004 |D405 D5 |04M6
Star Academy - Quest 88.889( 100.000 0 (85.000( 100.000 (88235 0|100.000
All Correction 29.000(32.000(43.000 |44.000 |48.624|51.472 |51.065|51.454|5£310
Numerator 16 7 21 17 L] 15 12 13 14 20
Denraminaior 18 7 H 20 L] i7 15 i3 18 21
Numerator Youth Riecord: Intake, Q. #1 AND Aftercare, Q. #5 pi]
Denominaior Youth Riecord: Treaiment Plan, Q. #0 H

Percent of youth
undergoing treatment for
a substance abuse
problem at the time of
release whose aftercare
treatment plan addressed
the need for continued (or
new) substance abuse
treatment remains at
100% for the last five
data collections. The
national average for this
OM is currently 63%.

In the Quest program,
87% of youth have an
assigned aftercare case
manager within 15 days
of entry into the facility for
October '06 and 95% for
April '07. This is better
than the national
average, which is 52% for
October and 60% for
April.
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7.7.7

Average time until

Reintegration 7 Aftercare Case Manager Prior to Admission

Fisinlegralian T- Aweraga lima unsl allarcan Gasn MAaneger & sssigned. (nagati msull = Ges igied prior (o

BilmiBEion)

Aftercare case managers

aftercare case manager are assigned to youth
is assigned (negative prior to their admission to
. . =50
result = assigned prior Quest.
to admission).
=200
-250

7.7.8

Percent of youth who

QL2002 Ap200S Det 003 Apr004 R0 A 2005 o005 AR 2005 Do 2005 Aar 2007
Collection Periods

[ StarAcademy - Duest

10008

10402 |04M3 1002|0404 1040 04108 o407
Star Academy - Quest(-118 129.050(-102.000 375[-11E.412 -44 B13(-162.191
Numaratar 2084|2194 |-2153 -2013 7 -3408
Denominator 13 7 Fal 20 18 7 15 13 16 Pa|
Numerator |'T':J.'.h Record: Intake, G #1 AND Aftercare, O #5 |-24:i |
Denominator | ‘Youth Record: £ of Youth Records | P |

Reintegration 8 Aftercare Case Manager Contact

Reintegration B Percent of po i who have had contsct wilh GRacans a6 rarage |

For the October reporting

i 4
have had in person period, 94% of youth had
contact with aftercare 00 in-person contact with
case manager. their aftercare case
w manager. This increased
. to 100% in April.
i
* A FIP was developed for
" this OM in April 2004 and
has been deemed
. successful and formally
closed.
o

et 2002 Ape2003 Ot 2003 Ape2004 OetZ004 Ape 2005 Oct 2005 AodZ006 2006 Ape 2007
Collection Periods

3 =tar Academy - Ques: ..I
10/02 (0403

Star Academy - Quest| B4 444 | G8.421| 100.0

1003|0404 (1VD4 (D405 1005 (04408 |10:06
100.000 | 100.000| 100.000] 100000 | 84 444] 83750 ( 100.000

MNumerator 17 13 Fal 20 16 17 15 17 15 i |
Denominaior 13 18 bl 20 18 17 15 18 16 21
Numeratar |\"0th Record: Aftercars, 0. #7 2 |

Denominaior |Y0th Recond: # of Youth Records
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7.7.9

Average rate of in
person contacts with
aftercare case manager.

7.7.10 Reintegration 10

Average frequency of
treatment meetings.

December 2007

Reintegration 9 Aftercare Case Manager In Person Contacts

Fieintegetion & Maraga abe of corlacls wilh sfercan casa managar |

contactslcase manager

Der200F AR 2003 0ot 2003 Age 2004 Dot $004 Apr 2005 O 2005 Aae SO06 Dt S006  Apr 2007
Collection Periods

[ Sear Academy - Quest W Al Gomecton

10003 | 04/04 4 [04/D5( 1

10106 | 04107

Star Academy - Ques

0.085

081

Denominaior

|'T':J.'.' Record: Intake, Q. #1 and Q. #4

All Cormection 91]0.000|0.000 0.000(0.00

Numerator 2 2 2 2 2

Denominaior o ] 2 | e e 3 w2

Numerator |'T':J.'.' Record: Aftercare, O #7 | 1.73 |
1]

Treatment Meeting Frequency

Riednbegration 10: Averaga Megusncy of esimean meslings per youh par month

30

25

meetingsimonth
= .u

TTTHTT

D RO0F Age FOO3 Dt 006 Ape P04 Ot 2004

Collection Periods
[ Star Academy - Ouest

10103 [ 04/04 | 10/D4 | 04

B FO0S Dt 3005

Ape2006 Oct2006 Apr 2007

Star Academy - Quest| D

1[0.374 (0.0

123 1 104 [0

122 127 (118 (133 (111

Nume:

rd: Treatment Plan, O #7

Denaminator

|Yc.

The average rate of in-
person contacts with
aftercare case manager
is .081 for October ‘06
and .082 for April '07.

A FIP was developed for
this OM in April 2004 and
has been deemed
successful and formally
closed.

The average frequency of
treatment meetings is
1.439 per month for
October '06 and 2.380 for
April '07.
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7.7.11 Reintegration 12 Aftercare Case Manager
Il_aai:lng—a:'xr 12 Paran! of youths wha know tha name of thelr sftercar case managar end how 10 comact
Percent of youth who T In the Quest program,
know the name of their 10 100% of youth in October
aftercare case manager ol T '06 and 95% in April '07
and how to contact know the name of their
him/her. = aftercare case manager
: and how to contact
G him/her. The national
! averages for these two
40 .
data collections are 79%
" and 80%.
Dol 2007 Ape 3003 Dot J00G Apr S004 Qe 2004 Apr 2005 et 2005 &pe 2006 Ot 2006 Apr 2007
Collaction Pericds
[ Giar Academy - Quest e A1 Gomection |l
002 (D403 (1003 (0404 (104 D5 |1005 D
Star Academy - Quest| 100, 4241 85.833 [100.000 00| 100.000 i
All Comecticn F3.000 |48.000|5 BO.184 [TELE1Q |T7.753 |TO.6E3 |77.818|747 Tl
MNumerator 1 17 20 3 18 12 15 {i
Deraminator 18 20 24 18 18 15 1
Numeratar |‘fcu|h Exit Intev |2E'|
[21]
7.7.12 Reintegration 13 Home Assessment
i T3P i o s S T
Percent of youth whose | In October '06 and April
home has been ) ‘07, 100% of the youth’s
assessed to determine 0 | homes have been
its suitability for future - assessed to determine its
placement. . suitability for future
HE placement. The current
* ) national average for this
OM is 53%.
20
Collection Periods
1 Star Acacemy - Ques g A Gomection J
05/02 |10/D2 |04/03 |1VD3 |D4/04 (1004 |D4/05 (1DVDE | D4M6 0/8  |D4/07
Star Azademy - Cluest| 5§3.333| B4.211|74.000| 61.111 |88 .000  100.000
All Comection 29.000(21.000(27.000 | 38.000| 55.116 (38 187(49.323 (48301 (53.238
Numerator 8 18 14 n 1 “ 8 18 i |
Denominator 15 il 18 13 16 17 13 13 i
Numerator |Y:u'." Record: Aftercare, Q. #0 by |
Dencminator |Y:u'." Record: Aftercare, Q. #8 2 |
December 2007 Quest
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7.7.13 Reintegration 14 Contact Between Aftercare Case Manger And Parents/Guardians

Percent of youth with
contacts between
parents/guardians and
aftercare case manager.

7.7.14 Reintegration 15

Percent of youth whose
aftercare case manager
made a family visit to
the youth’s home.

December 2007

Fosintiegen on 14 Parmant of youthv with conlcts etwean panends (uardians and SRaman ¢aks manager

120 "
100
L]
@
£
3 6
ES
#
40
0
, A |
May | Oc | Apr ot Ao Oot | Apr | Dol Mg Qo A
ooz | o002 | 200y | 200 | m004 | 200 005 005 008 2008 2007
Collection Pericds
[ Star Acadenmy - Quest Wy &1 Comection A
D502 1002 (04103 (1003|0404 | 10:04 (0408 |10
Star Academy - Quest] 8E.580 |83 421(100.000|24 444( £1 250)|38.235
All Correction 32.000|24.000) 21.000|38.000 |70.605|48.518)50.318
Numerator 18 13 Py 17 13 15
Denominator 18 1 21 18 16 i7
Numerator |'r':-.'." Record: Aftercare, Q. #8 and 50 |E: |

Denominator

| ‘fouth Record: Aftercare, & #0

Aftercare Case Manager Visit To Home

%% youths

Reintegration 15 Perant of youthes for whom an sdema s nelaied home vsit was made

May
2002

Ol Agn Ot A el Apr Ot A oot Apr

2002 | 200 | 2003 2004 | 2004 2005 | 2008 moe | 2008 | 2007
Collection Pericds

[ Star Acndemy - Cuest g Al Comection

D502 (102 |43 |10VD3 |D4004 |1VD4 |04/05 1005 | D406 (1DDE | D4007

Star Academy - Quest|

66 74.000) 61.111|86.750 | £2.353 61.538( £3.332 | 58.250 | 61.805

All Correction

32.000(55.118) 300637 42,838 | 42187 (42 338 | 30.442 )| 41 115

Numerator 4 e 14 11 11 14 ] 15 a 13
Dengminaier 17 19 18 13 16 17 12 18 16 |
Numerator | Youth Record: Aftercare, Q. #B | 13

Dengminaier

| Youth Record: Aftercare, Q. #E

In October '06, the
percent of youth with
contacts between
parents/guardians and
aftercare case manager
is 87% compared to 56%
nationally. In April ‘07,
this increased slightly to
95% and above the
national average of 42%.

In the Quest program,
56% of the youth
aftercare case managers
have made a family visit
to the youth’s home for
October 06, with the
national average at 39%.
In April '07, this
measured 61% and
above the national
average of 41%.
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7.7.15 Reintegration 16 Referred Youth

Percent of youth who
have been referred.

7.7.16 Reintegration 17

% youths
2

120

Riednbegration 16: Parcant of wouths wh hawe besn mler ied b communily-based sesvicels)

et 2002 ApeZ003 it 2003 Ape 2004 Cei2004 Ape 2005 Oet2008 Aor 2006 OctI006 Ape 2007

Collection Periods

1 Star Academy - Quest

Numerator |‘fc:uﬂ1 Record: Aftercare Treatment and Flacement Flan, Q. #3, 7. 10, 12,16, £ 19 |

Denominator |‘/c:u|h Record: # of Youth Records

0404 1004|0405 04

Star Academy - Quest| 7.7 0.000)100.000( 100.000) 1 100,
Numerator 14 16 T 15 ] ] 2
Denaminator 18 18 A n 18 T 15 18 18 21
|
l

Aftercare Treatment Plan: Referral

For both reporting
periods, 100% of youth
have been referred for
aftercare services.

ooy TP o v et WA op W s e e ot
Percent of youth who ) S e e e e B 100% of youth were
needed follow-up i referred to at least one
treatment and were . community-based service
referred to at least one as outlined in their
community based " aftercare treatment plan
service as outlined in E for the third consecutive
their aftercare treatment 5" data collection. This
plan. w remains above the
national averages of 85%
* (October) and 88%
: May oot Apr ot i;n_lor_ A ] Agr 0-_ A (Aprl I) ’
a0z | 2002 2005 200 | ozoos | o20m 20085 2005 208 2006 2007

December 2007

Collection Periods

1 Star Acadeny - Quest Sy Al Comection

D5/02 (102 [D4/03 |1VD2 (D&M< | 10004 |O4DE Q05 |0406
Star Academy - Quest 66.687 | 73.88 0] 100.000) 83.333 | 100.0 100.0
All Carrection 40,000 (35.000(41.000 | 50.000( €3 386 (E7.830(36.218 |B2E27 |B4.060
Numerator 12 14 15 19 14 17 15 13 18
Denominator 18 19 21 18 15 17 15 13 18
Numerator ;’I_OLHE .:\&Egogld: Aftercare Treatment & Placement Plan, @. 1, 3, 6 7.9, 10, 12, 13, 18, 2
Denominator| Youth Record: Aftercare Treatment & Placement Plan, @. 1, 6, 8, 12, 15, and 18 bl
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7.7.17 Reintegration 18 Aftercare Treatment Plan: Health Care

Percent of youth who
needed follow-up health
treatment and were
referred for health care
as outlined in their
aftercare treatment
plan.

7.7.18 Reintegration 19

Percent of youth who
needed follow-up
mental health treatment
and were referred for
mental health treatment
as outlined in their
aftercare treatment
plan.

December 2007

Reintegeation 18: Paran! of youths wha neaded Teliow-up healih Iresimeant and wira mierred for haath cees

v i iheir alercare eaimant plan

120 ¢

% youths
g

ot Ao Ot Apr
s | oaood | o20m 2008
Collection Periods

A oo
208 | 2006

[ Star Academy - Ouest g Al Comection

04104

Ape
2007

Star Academy - Quest

All Correction <
Numerator 4 [}
Denominator 5 T
Numarator |'v':-.'.' Record: Aftercare Treatment and Placement Plan, Q. #10 & Q. #£11 |3|
Denominator |'r':u.'.h Record: Afterca nt & Placement Plan, Q. #10 |4|

Aftercare Treatment Plan: Mental Health Care

Reintegration 19: Percan! ol youths wha naaded Tolow-y
mental heslth tnesmen 85 cetlined in thel Bhercare ieal

120

% youths
g

wenlil haalih trestnent and wana mlamad for

A

e Tt
2008 | oao0d | 2004 2008

Collection Periods

[ Star Academy - Cuest y® Al Comection

Apr | Oot
2006 | 2006

Star Academy - Quest

All Correcticn 5.7

Numerator ] L] 1 3
Denominator L] 1 4

Num:

or |‘-’cu|" Record: Aft

Treatment and Placement Plan, Q. &7 & Q. #8

Denominator | “Youth Record: Af

Treatment & Placement Plan, Q. #7

Percent of youth who
needed follow-up
treatment and were
referred for health care as
outlined in their aftercare
treatment plan is 86% for
October '06 and then
decreased to 75% in April
'07. The national average
for this OM is currently
69%.

Percent of youth who
needed follow-up mental
health treatment and
were referred for mental
health treatment as
outlined in their aftercare
treatment plan is 100%
for both reporting periods.
This OM remains above
the national averages,
which are 80% and 79%
respectively.
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7.7.19 Reintegration 20 Aftercare Treatment Plan: Substance Abuse Care

Percent of youth who
needed follow-up
substance abuse
treatment and were
referred for substance
abuse treatment as
outlined in their
aftercare treatment
plan.

7.7.20 Reintegration 21

Percent of youth who
have been
accepted/admitted to at
least one community
servicelagency program
prior to release.

December 2007

20, P! of youive win nasded
nt 56 oulined in fhe

bslarecs abasa Uasiman| and war referred for
i

120
i ﬁ
a0 i |
® /
g
&0
£
’ v/
4
E
My | 0@ | Aw | Od | Aw | O | Aw | Od | Ao | Ou | Aw
w02 | 2002 a0y 2008 | o4 | 2004 s | 0S| 2006 2008 0T
Collection Periods
3 Sinr Acndenmy < Ouest Wl Al Comertion |
2 04 10
Star Academy - Quest
Al Carrection 42000[3
Numerator
Denan 18 7 15|17
Numerator | Youth Record: Aftercare Trestment and Placement Pan, 0. # 1 & @ #3 K]
Derominator_| Youth Record: Aftercare Treatment & Placement Pian. 0. #1 [=1]

Community Service/Agency Program Acceptance

120

Rsanlegralkin 21: Parman o youths whe have been accepedaemilled b0 & Bas G08 communiy

BRNKEBGENCY PIOGaM B [0 rakasa

Denominater|

Youth Record: Aftercare Treatment and Placement Plan, ©. #2, 7, 12, 28a & 28b

100
B0
2
£
i 60
#
40
20
o
May o Apr ot Agar out Apr ol anl Apr
o002 | 2002 | 2009 | 2003 | zoo4 | 2o | 2008 | 2008 | 208 | 2008 | 2007
Collection Periods
[ star Academy - Quest By Al Comection >
DE02 1002 (O 1 1004 | 04005 105 [04/08 Q06 | 4T
Star Academy - Quest 76.023| T 1 33(100 3|95
All Carrection 40.000|44.000| & # B7.702|38.082 o|e1.m
Numerator 10 1 11 12 12 7 14 18 1%
Denominator 12 13 by 12 15 17 15 18 5 20
‘Youth Record: Aftercare Treatment and Placement Plan, Q. #3,4,7. 8,13, 14, 283 (.
Numerator | g 5o g

Percent of youth who
needed follow-up
substance abuse
treatment and were
referred for substance
abuse treatment as
outlined in their aftercare
treatment plan is 87% for
October '06 and 86% for
April '07. The national
average for this outcome
measure is 74%
(October) and 76%

(April).

Percent of youth who
have been
accepted/admitted to at
least one community
service/agency program
prior to release is 93% for
October '06 and then
increased to 95% for April
'07. The national
average for this OM is
currently 91%.
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7.7.21 Reintegration 24 Community Service/Agency Program Knowledge

Percent Of InterVIewed mjlﬁl..‘:rzsh::m ofinbarvigwad youts who know they Gra going 10 a community sancalagancy
youth who know they -y
are goingto a
community 100
servicelagency program
upon release. w
s
£
40
2

Dol 2007 A 003 Dl P003 Ap 3004 0223004 Apr 2005 O 2005 &pe 2005 Ot 2006 Asr 2007
Collzction Pericds

[ Star Academy - Quesi Wyl A Comection __I

10004

56.250

10005

B|ge.z
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7.7.22 Reintegration 25 Community Service/Agency Program Information

Of those who know they _.f.‘?f:.";‘i?f.:i35.3?‘fé.ﬁ‘?::‘l‘;:v‘:if-’:;.i?;z-‘.l:!;f.:i-*;12“'“19:3;'&??;;*? ok i et e
are going to a program, w
the percent of youth 0 T g
who know the name o
and have information
. 60
about the community
servicelagency staff -;- =
he/she has been linked o
with before release. "
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[ Star Academy - Quest
3 |10vD3 |0404
Star Academy - Quest 50.000|78.57
4 1 B i
8 14 ) 12 a 1 14 12
|":J:.' Exit Interview: 3 #5, 6, &7 |E |

Denominator

Yiouth Exit Interview: Q. #5

December 2007

In October '06, 87% of
interviewed youth said
they knew they were
going to a community
service/agency program
upon release compared
to 61% nationally. This
decreased to 60% in April
'07 compared to 61%
nationally.

Of those who knew they
were going to a program,
79% of youth in October
'06 knew the name and
had information about the
community
services/agency staff
he/she has been linked
with before release. In
April '07, 50% of youth
had this information.
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7.7.23 Reintegration 29 Authorization of Leaves/Passes/Furloughs

Percent of youth getting
authorized
leaves/passes/furlough
from the facility

7.7.24 Reintegration 30

Percent of non-English
speaking youth who
have reintegration
plans written in an
appropriate language.

December 2007

Reintegralion 23 Percant of youhs pating author zed leavastpassesMaioughs fam the faciity

% youths
]

Ces 2002 Ape 2003 Cct 2003 Ape2004 Cet2004 Age 2005 Dol 2005 Ao Z006 Cxt 2006 Ape 2007
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Star Academy - Quest| 15
Br; 3 12
13 10 b4 20

| Youth Record: Aftercare,

|
Denaminator |'r':u.'.' Record: # of Youth Records |:1 |

Non English Speaking Youth

Redntsgration 30: Parcant of non-English speaking youlhs who have reirtegralian plans wisen in an appropials
language

% youths

01 2007 Aew FO03 DerI00G Apr I004 Oot 2004 Ape FO0S OQorI00S Ap 006 Ot 2006 Ape 2007
Collection Paricds

=1 &tarAcadenmy - Cluest il

EIE

Percentage of youth
getting authorized
leave/passes/furloughs
from the facility is 44% for
October '06and 29% for
April '07.

Percentage of non-
English speaking youth
who have reintegration
plans written in another
appropriate language
does not apply to Quest
for the October or April
data collections.
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